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Sage CRM - Sales Force Automation 

• Configure alerts to trigger literature fulfilment, follow-up appointments, call-backs, daily 

tasks and much more  

• Use security level assignment to ensure that only the right people see information 

relevant to them 

 

Territory Management 

• Automatically route leads to the right sales person based on territory rules  

• Easily create, merge and move territories and the data associated with them  

• Gain insight into sales effectiveness and performance by territory 

 

Graphical Reporting 

• Filter data any way you choose with graphical forecasting and reporting features 

• Use system default reports or easily create new reports with a reporting wizard that walks 

you through the process  

 

Escalation & Notification Alerts 

• Ensure business opportunities aren’t missed by sending real time alerts to the right 

individuals based on the role you define for them 

• Deliver periodic messages to sales managers, summarising critical opportunity and 

forecast information for their direct reports  

 

Quotes & Order Entry 

• Generate sales proposals, automatically reflecting local customer currency, customs 

charges and taxes 

• Access current product information, integrate with our accounting or your existing legacy 

systems and deliver the most up-to-date quotes * 

 

 ‘Stay on Top’ Time Management 

• Improve on business and personal performance with onscreen reminders, notification 

alerts, automation of literature fulfilment and the simplification of other non-revenue 

generating activities 

• Monitor data proactively and automatically notify management of key business indicators 



 
 

Sage CRM - Sales Force Automation 

 

Access Anywhere Anytime 

• Work offline or work online over a network or the Web, seamlessly synchronise between 

the two* 

 

* Unavailable or limited when using the software in an on-demand model. 
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